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______________________________________________________________________________ 

EDUCATION 

 

Ph.D.   Bryn Mawr College, Bryn Mawr, PA     Expected 2024 

   Graduate School of Social Work and Social Research   

Dissertation: Exploring Working Conditions, Social Support, and Burnout 

among Bicultural Asian Human Service Workers: a Mixed-Method Study 

using Asian Critical Race Theory 

Committee Members: Cindy Sousa, Ph.D. (Chair), Janet Shapiro, Ph.D., 

and Carolina Hausmann-Stabile, Ph.D.  

 

MSW   University of Pennsylvania, Philadelphia, PA              2018

   School of Social Policy & Practice (GPA 3.92/4.0)  

 

MA   Macquarie University, Sydney, Australia 

Korea University, Seoul, South Korea  

Master of Translation and Interpreting –Joint Program 

Completed two semesters and received Certificate in Translation and 

Interpreting with Distinction  

 

BA   Ewha Womans University, Seoul, South Korea                                             

   Business Administration 

 

RESEARCH INTEREST 

 

My primary research objective is to promote and retain a culturally responsive workforce. My 

research projects focus on the bicultural and bilingual Asian human service workers, including 

social workers, and their burnout with racially informed risk and protective factors based on the 

Asian critical race theory. Acknowledging the effect of the COVID-19 pandemic, COVID-19 

related racism, and community intervention of utilizing bicultural human service workers, I focus 

on illuminating the racial positioning and racial realities of Asian workers who help immigrant 

populations with limited English proficiency.   

 

PUBLICATIONS 

 

Peer-Reviewed Publications  

1. Lee, S. (2023). Yes, I am helping “model minorities”: a narrative of a bicultural and 

bilingual Asian social worker. Reflections: Narratives of Professional Helping, 

Forthcoming 

2. Lee, S. (2022). Asian Critical Theory in understanding the women victims of Anti-Asian 

Hate Crime. International Social Work, 66. p 1-6. 
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Lee, S. 

page | 2  

 

3. Lee, S. (2022). Intergenerational Group Work of Mask Making in the Asian American 

Community in a time of COVID-19 and COVID-19 Racism. Journal of Social Work with 

Groups, 45(1). p 1-17.  

4. Lee, S. (2021). The Social Symbolism of Mask Wearing during the Pandemic in the East 

Asian Community and their Intervention against COVID-19 Racism. Social Innovations 

Journal, 6(29).  

5. Lee, S., and Ross R. (2021). Unexpected benefits: new resilience among 

intergenerational Asian-Americans during the Covid-19 pandemic. Journal of Social 

Work with Groups, p 1-7. 

6. Lee, S. (2020). COVID-19, Racism and the Need for Bilingual Social Workers. 

Greenwich Social Work Review, 1(2).  

7. Lee, S. (2020). Expanding Bilingual Social Workers for the East Asian Older Adults 

beyond the “COVID-19 Racism.” Journal of Gerontological Social Work, 63(6). p 589-

591 

Book Chapters 

1.  Lee, S. (2022). Asian population with Limited English Proficiency (LEP) and COVID-19 

Racism. Lessons in Social Equity: A Case Study Book. Birkdale Publishers.  

2.  Lee, S. (2022). Identifying and Preventing Burnouts among Asian Bilingual Social 

Workers. IASWG 2019/2020 Symposium Proceedings book. Forthcoming. 

3. Lee, S. (2021). Expanding Bilingual Social Workers for the East Asian Older Adults 

beyond the "COVID-19 Racism." Chapter 14: Gerontological Social Work and COVID-

19: Calls for Change in Education, Practice, and Policy from International Voices. 1st 

Edition. Routledge.  

Encyclopedia Entries 

1. Lee, S. (2021). Pandemics and Social Work- from a Policy/Macro Practice Perspective. 

Encyclopedia of Social Work. Oxford University Press. 

Book Reviews 

1. Lee, S. (2021). Evaluation of the National CLAS Standards: Tips and Resources. Journal 

of Gerontological Social Work, 1-4. 

Other Publications 

1. Lee, S. (2022). COVID-19 Pandemic and Korean American Community in the Greater 

Philadelphia area. Young Korean Academy. (Korean and English Translation). 

2. Lee, S. (2021). A Digital Cookbook Introduction for the International Education Week 

2021. The Pensby Center for Community Development & Inclusion, Bryn Mawr College. 

3. Lee, S., Mizrahi, T., and Bailey, D. (2021). 2020-2021 Annual Summary Report of the 

Special Commission to Advance Macro Social Practice in Social Work. The Special 

Commission. 

4. Lee, S. (2018). Leadership Profile: Pastor Tim Haahs and Calvary Vision Church Inc. 

Social Innovations Journal. 42. 

Papers under Review  

1. Lee, S, Ross, R., Sousa, C. (under review). Health and social services for older Asian 

Americans in the time of COVID-19: A qualitative study of bicultural and bicultural 

community workers.  

2. Ross, R., and Lee, S. (under review). Intergenerational Insights: Reflecting on the need 

for Asian American long-term palliative care policy. 
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3. Sousa, C., and Lee, S. (under review). “At the end of the day, the decisions were 

ultimately up to them”: Collectivism and community care as underliers of COVID-19 

vaccine uptake among older Asian American immigrants in the United States.  

4. Lee, S. (under review). Strategies for New Era in Dealing with Professional Burnout 

among Bilingual Social Workers 

Work in Progress 

1. Lee, S., and Jeong, C. H. A quantitative study on the community engagement and Asian 

American’s health and vaccine confidence. 

2. Lee, S. The Modern Concept of the Sandwich Generation and its Application to Middle-

Aged East Asian Adult Caregivers. 

3. Lee, S. Critical Race Theory and Asian Critical Theory and their application in Social 

Work. 

4. Lee, S. Yes, I am an Asian model minority woman who has an immigration fraud history: 

a Narrative Study on an Asian women and her suffering through the lens of Asian Critical 

Race Theory. 

 

PEER REVIEWED CONFERENCE PRESENTATIONS 

 

1. Bragg, N., Bailey, D., Leisey, M., Baxtor, R., and Lee, S. (2022, November 10). 

Advancing Critical Anti-Racism Dialogues for Action: Re-Examining Our Curricula, 

Program Content, and Policies. Council on Social Work Education (CSWE) Annual 

Program Meeting (APM). Anaheim, CA.  

2. Sousa, C., and Lee, S. (2022, November 3). “If they talk to me…I’ll explain to them”: An 

equity and justice-based application of Behavior Change Models to understand vaccine 

uptake among Asian elders. American Public Health Association (APHA). Boston, MA.  

3. Lee, S. (2022, June 22). Bicultural and bilingual Asian human service workers and their 

challenges in the time of COVID-19. Research Presentation. 2022 National Association 

of Social Workers (NASW) National Conference. Washington D.C.  

4. Lee, S. (2022, June 15). The need to apply culturally and linguistically appropriate 

services in the culturally responsive approaches to evaluation process. 2nd Annual 

Forward Thinking Summit, “Transforming the Workplace of the Future: A Commitment 

to Wellbeing and Inclusion” Network for Social Work Management (NSWM). Virtual 

Summit Presentation. 

5. Lee, S. (2022, March 19). Asian Americans with Limited English Proficiency (LEP) and 

COVID-19 Racism: Negotiating Social Equity. Annual Conference of American Society 

for Public Administration (ASPA). Panel Presentation. Jacksonville, FL. 

6. Bailey, D., Eaves, T., and Lee, S. (2021, December 8). Meet The Speakers Panel 

Discussion. APM On-Demand Council on Social Work Education (CSWE). Virtual Panel 

Discussion.  

7. Lee, S., and Hartz, S. (2021, December 13). Asian Community and COVID-19. Annual 

Workshop Series. Social Innovation Journal. Special Workshop. Philadelphia, PA.  

8. Lee, S. (2021, November 6). The Social Symbolism of Mask Wearing and Community 

Resilience against COVID-19 Racism. Council on Social Work Education (CSWE) 

Annual Program Meeting (APM). Orlando, FL.  

9. Lee, S., Ross, R. and Sousa, C. (2021, October 25). Bilingual outreach specialists' 

perception of Asian older adults with limited English proficiency (LEP) during the 
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COVID-19 pandemic. 2021 Annual Meeting and Expo, American Public Health 

Association (APHA). Denver, CO.  

10. Lee, S. (2021, October 25). East Asian Community Engagement to fight against COVID-

19 Racism in the Greater Philadelphia Area. 2021 National Association of Social 

Workers (NASW)-PA Chapter Conference. Virtual Presentation. 

11. Lee, S. (2021, October 24). Social symbolism of mask wearing during the pandemic in 

the Asian community and their intergenerational group works against COVID-19 racism. 

2021 Annual Meeting and Expo, American Public Health Association (APHA). Denver, 

CO.  

12. Lee, S.  (2021, October 23). Asian community resilience in the face of COVID-19 racism 

and uneven vaccination distribution. 2021 Annual Meeting and Expo, American Public 

Health Association (APHA). Denver, CO.  

13. Lee, S. (2021, June 10). “Identifying and Preventing Burnouts among Bilingual Social 

Workers in and beyond the COVID-19 Pandemic.” The 2021 Forward Thinking Summit. 

The Network of Social Work Management (NSWM), 2021 32nd National Conference.  

14. Lee, S. (2021, June 10). The Social Symbolism of Mask Wearing and Community 

Resilience through the Group Work among the East Asians Community Members, 

International Association for Social Work with Groups (IASWG) Virtual International 

Symposium.  

15. Lee, S. (2021, June 9). Sharing Power Leads to Empowerment. Ted-style Talk. The 2021 

Forward Thinking Summit. The Network of Social Work Management (NSWM), 2021 

32nd National Conference. 

16. Lee, S. (2021, June 9). “Promoting Asian Bilingual Social Workers in the Community in 

and beyond the COVID-19 Pandemic.” The 2021 Forward Thinking Summit. The 

Network of Social Work Management (NSWM), 2021 32nd National Conference. 

17. Lee, S. (2021, April 16). Job Demands and Burnout among Bilingual Social Workers in 

the Service Sectors. International Social Work Education and Development Online 

Conference 2021: Human Relationship: Keys to Remaking Social Work for the Future. 

18. Lee, S. (2020, October 26). Asian Bilingual Social Workers in Human Service 

Organizations (HSOs). National Association of Social Workers (NASW)-PA Chapter 

Conference. Poconos, PA. 

19. Lee, S. (2020, October 24). Managed Long-Term Services and Supports and Asian 

Community. Virtual Annual Meeting & Public Health Expo 2020. American Public 

Health Association (APHA). 

20. Lee, S. (2020, October 22). Job Demands and Burnout among Bilingual Social Workers 

in the Service Sectors. Joint World Conference on Social Work Education and Social 

Development: Promoting Human Relationships: Bridging the future. Rimini, Italy 

(Accepted and the conference was cancelled due to the pandemic). 

21. Lee, S. (2020, July 15). Medicaid Managed Long-Term Services and Supports and 

Limited English Proficiency population. SWSD 2020 I IFSW International Social Work 

Conference Calgary SWSD 2020. Calgary, Canada (Accepted and the conference was 

cancelled due to the pandemic).  

22. Lee, S. (2020, June 17). Bilingual social workers and their burnout in the community. 

International Association for Social Work with Groups (IASWG). New York. NY 

(Accepted and the conference was cancelled due to the pandemic).  
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23. Lee, S. (2020, June 8). New Implementation of Long-Term Services and Supports and 

Asian Seniors. National Council on Aging. 2020 Age and Action Conference. Dallas, TX 

(Accepted and the conference was cancelled due to the pandemic).  

24. Lee, S., Arndt-Couch, R., & Boyd, D. (2020, June 6). Peers in Action: Maximizing 

Professional Development Through Peer-Mentorship and Meaningful Dialogue Across 

Practice Settings. The Network of Social Work Management, 2020 31st National 

Conference, New York, NY (Accepted and the conference was cancelled due to the 

pandemic).  

25. Lee, S. (2020, June 4-6). Promoting Asian bilingual Social Workers in the Community. 

Poster Presentation. The Network of Social Work Management, 2020 31st National 

Conference, New York, NY (Accepted and the conference was cancelled due to the 

pandemic).  

26. Lee, S. (2020, June 5). Identifying and Preventing Burnouts Among Bilingual Social 

Workers. The Network of Social Work Management, 2020 31st National Conference, 

New York, NY. (Accepted and the conference was cancelled due to the pandemic).  

27. Lee, S. (2020, June 4-6). Implementing Culturally and Linguistically Appropriate 

Services in MLTSS sector. Poster Presentation. The Network of Social Work 

Management, 2020 31st National Conference, New York, NY (Accepted and the 

conference was cancelled due to the pandemic).  

28. Nair, M., & Lee, S. (2020, June 4). Social Technology: Innovative Tools for Human 

Service Management. The Network of Social Work Management, 2020 31st National 

Conference, New York, NY. (Accepted and the conference was cancelled due to the 

pandemic).  

29. Lee, S., Choe, G., Anyumba, O. Lee, H, & Kim, W. (2020, March 27). New 

Implementation of Medicaid Managed Long-Term Services and Supports and Its Impact 

on the Limited English Proficiency Communities, especially on the Asian Community in 

Philadelphia, PA. 90-minute Symposia, Oral Presentation. 2020 National Aging in 

America Conference by American Society on Aging. Atlanta, Georgia. (Accepted and the 

conference was cancelled due to the pandemic). 

30. Lee, S. (2019, September 24). Challenges of Retaining Asian Bilingual workers in 

Human Service Organizations (HSOs). National Association of Social Workers (NASW)-

PA Chapter Conference. Poconos, PA.   

 

INVITED PRESENTATIONS 

1. Lee, S. (2022, November 30). Advancing Culturally and Linguistically Appropriate 

Services (CLAS) for AAPI through the lens of Asian Critical Race Theory. New York 

State Chapter of the National Association of Social Workers    

2. Lee, S. (2022, May 17). How to Grow in a Diverse and Inclusive Environment – Part 2. 

Diversity, Equity, and Inclusion Panel Discussion, DE&I Committee  

PA Health and Wellness. Harrisburg, PA.  

3. Lee, S. (2022, May 16). Panel Discussion on “Lessons in Social Equity: A Case Study.” 

Book Talk Series. Massachusetts Chapter of American Society for Public Administration  

4. Hartz, S., and Lee, S. (2022, March 30). Asian Community in the time of Pandemic. 

Philadelphia Corporation of Aging (PCA). Philadelphia County Area of Aging Agency. 

Philadelphia, PA. 
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5. Lee, S. (2022, March 22). Critical Race Theory and Asian Critical Race Theory.  

Advancing Critical Anti-Racism Dialogue for Action (ACARDA), Action Cluster in the 

Special Commission (SC), affiliated with the Special Commission of the Association for 

Community Organization and Social Action (ACOSA).   

6. Lee, S. (2022, February 16). How to Grow in a Diverse and Inclusive Environment – Part 

1. Diversity, Equity, and Inclusion Panel Discussion, DE&I Committee.  

PA Health and Wellness. Harrisburg, PA.  

7. Lee, S. (2021, May 21). Asian American Community in Pennsylvania. Diversity and 

Inclusion Top Leadership Meeting in PA Health and Wellness.  

PA Health and Wellness. Harrisburg, PA.  

8. Lee, S. (2021, May 12). Anti-Asian American Hate Crime in the U.S.A., Immigrant 

Lives, and Macro Social Work. Macro Social Work Stories Podcast Partnership.  

The Special Commission (SC), affiliated with the Special Commission of the Association 

for Community Organization and Social Action (ACOSA).   

9. Lee, S. (2016, September 15). Immigrants’ Health in Pennsylvania. 8th Annual State 

Healthcare Conference. Pennsylvania Health Access Network. Harrisburg, PA.   

 

HONORS AND AWARDS 

 

23rd Overseas Inter-Korea Unification Educators Forum ($2,000)              2022 

 Ministry of Unification, Republic of Korea  

Montgomery County Pandemic Recovery Fund Reviewer Grant ($2,000)                    2022 

 The Recovery Office and County Management of Montgomery County, PA 

Conference Attending Travel Stipend                                       2021 

 The Korean American Association of Greater Philadelphia. Philadelphia, PA 

Social Justice Initiative Fellowsup Funds ($150)          2021 

 Gradaute School of Social Work and Social Research, Bryn Mawr College 

McPherson Presidential Award for Excellence ($2,500)                     2020 

 Bryn Mawr College. Bryn Mawr, PA 

National Policy Fellowship ($1,000)             2020 

 The Network of Social Work Management (NSWM), New York, NY.  

Conference Attending Travel Stipend                            2020 

 Philip Jaisohn Memorial Foundatoin (PJMF). Philadelphia, PA   

Employee Assistance Grant for Higher Education ($8,000)          2019 

 Centene Corp. St. Louise, MO.           

Doctoral Student Annual Travel Grant ($800)                2018 – Present   

 Bryn Mawr College. Bryn Mawr, PA 

Social Policy and Practice Program Academic Merit Grant ($24,000)                   2017 

 University of Pennsylvania. Philadelphia, PA. 

Affordable Care Act (ACA) National Conference Travel Grant ($2,000)       2016  

 Center for Medicare and Medicaid Services (CMS). Washington D.C.  

Employee Merit Grant ($5,600)            2015 

 Penn Asian Senior Services. Philadelphia, PA 

 

RESEARCH EXPERIENCES 
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Lead Investigator                                                                                                  2021 - Present 

Bryn Mawr College, Graduate School of Social Work and Social Research 

Asian Community Engagement and its Impacts of Member’s Health and COVID-19 

Vaccination - Quantitative Research on examining the relationship between the community 

engagement and community members’ health outcome and vaccination confidence  

Lead Investigator                                                                                                      2020 - 2021 

Bryn Mawr College, Graduate School of Social Work and Social Research 

Bicultural and bilingual Asian workers’ perception of the pandemic - Qualitative Research 

on challenges in bicultural and bilingual Asian workers’ outreach under the social distancing 

health measures during the pandemic 

Lead Investigator                                                                                                                  2021 

Korean American Association of Greater Philadelphia, PA 

Korean American Community group work during the COVID-19 pandemic - Qualitative 

Research on how mask making campaign of the KAAGP helped the members against racism 

and other marginalized population against shortage in masks at the early phase of the 

pandemic 

Project Coordinator                                               2021 

The Special Commission of the Association for Community Organization and Social Action 

The 2020 and 2021 SC Annual Report, Mentors: Dr. Terry Mizrahi and Dr. Deb Adams  

- Annual reports on social work schools in the United States and their approach on promoting 

macro social work using the ACOSA members’ annual survey data outcome in 2020 and 

2021 

 

TEACHING AND ADVISING 

 

Adjunct Professor                Fall, 2022 

Social Policy Foundations (SOWK.B517)                

Bryn Mawr College, Graduate School of Social Work and Social Research 

Student Adviser                                             Fall 2022 

Connect (SOWK.B500)                 

Bryn Mawr College, Graduate School of Social Work and Social Research 

Provide academic and field guidance for the first year M.S.S. students  

College Adviser                     Academic Year 2022 - 2023 

Campus Partnership for Equity and Anti-Racism (CPEAR) Advisor                   

Bryn Mawr College 

Provide a diversity of perspectives to guide and accelerate the progress of the 

administration, staff, students, and faculty of the Bryn Mawr College in implementing 

equity and anti-racism actions and initiatives  

Student Adviser                               Spring 2022 

Connect (SOWK.B500)                  

Bryn Mawr College, Graduate School of Social Work and Social Research 

Provide academic and field guidance for the first year M.S.S. students  

Student Adviser                                   Fall 2021 

Connect (SOWK.B500)                 

Bryn Mawr College, Graduate School of Social Work and Social Research 

Provide academic and field guidance for the first year M.S.S. students  
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College Adviser                    Academic Year 2021 - 2022 

Campus Partnership for Equity and Anti-Racism (CPEAR) Advisor                   

Bryn Mawr College 

Provide a diversity of perspectives to guide and accelerate the progress of the 

administration, staff, students, and faculty of the Bryn Mawr College in implementing 

equity and anti-racism actions and initiatives  

College Adviser                    Academic Year 2020 - 2021 

Campus Partnership for Equity and Anti-Racism (CPEAR) Advisor                   

Bryn Mawr College 

Provide a diversity of perspectives to guide and accelerate the progress of the 

administration, staff, students, and faculty of the Bryn Mawr College in implementing 

equity and anti-racism actions and initiatives  

Guest Lecturer 

Introduction to Social Work                     Spring, 2022 

Sociology, Social Work, and Criminology, Manchester University  

Advancing Professional Skills for Evaluation in Clinical and Macro Practice       Spring, 2021 

Graduate School of Social Work and Social Research, Bryn Mawr College 

Advanced Policy Analysis, SW864 l DSW Online Course           Fall, 2020 

College of Social Work, University of Kentucky 

Global Social Work, SOWK 670 l DSW Online Course            Fall, 2019 

Suzanne Dworak-Peck School of Social Work, University of Southern California 

Leadership, SOWK 611 l DSW Online Course                                                          Fall, 2019 

Suzanne Dworak-Peck School of Social Work, University of Southern California  

 

DIRECT SERVICE SOCIAL WORK EXPERIENCES  

 

External Supervisor          2018 - Present  

PA Health and Wellness, Philadelphia, PA Manager                                                

Supervises service coordinators in assessing and coordinating services for the patients in 

the home and community-based settings under the Managed Long-Term Services and 

Supports 

Social Service Manager            2017 - 2018 

HomePlus Care, Upper Darby, PA 

Social Service Worker                2008 - 2011                                              

Korean American Community Service Center, Philadelphia, PA 

 

MACRO RELATED SOCIAL WORK EXPERIENCES 

 

Graduate Administrator of the Social Justice Initiative of Bryn Mawr College        2021 - Present 

Bryn Mawr College, Bryn Mawr, PA  

Support and collaborate community-based nonprofit organizations in the United States 

for their funded projects to support and promote their social justice-oriented works  

Graduate Administrator of the Special Commission (SC)                                          2020 - Present 

Association for Community Organization and Social Action (ACOSA), Livonia, MI.  
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Prepare and coordinate actional clusters and working groups within the organizations and 

publish annual reports by managing database for social work schools in the U.S.A. (+500 

social work institutions).  

CMS Funded Affordable Care Act (ACA) Navigator Program Director       2015 - 2017                                                                                      

Penn Asian Senior Services, Philadelphia, PA 

Supervised and provided administrative and event support for 15 multilingual healthcare 

Navigators across five Asian social service organizations in the greater Philadelphia area 

 

SELECTED APPOINTMENTS 

 

Committee Member of Unification Education                        2022 - 2024  

Minister of Unification, Republic of Korea 

International Cohort                    2021 and 2022 

Doctoral Scholar Institute (DSI), Rutgers University and the NSWM 

Montgomery County Pandemic Recovery Fund External Reviewer                2022 

State of Pennsylvania Montgomery County  

Diversity, Equity, and Inclusion Council Member          2022    

PA Health and Wellness 

Head of the Overseas Election Committee                                                                     2021 - 2022 

Ministry of Foreign Affairs, Republic of Korea 

Doctoral Student Representative                                                                                    2020 - 2022 

Public Health and Aging Session in American Public Health Association (APHA) 

National Policy Fellow                                                                                                   2019 - 2020 

Network of Social Work Management (NSWM) 

 

LICENSES 

 

Certified Case Manager (CCM), License #: 4245235         2025  

Licensed Social Worker (LSW) in PA, PA License #: SW136111        2025 

Certified Bilingual Navigator of PA, PA Registration #: 781405        2020 

PA Medical Interpreter Certificate                                                                                             2016 

PA Court Interpreter Certificate                                                                                                 2009 

 

SERVICE TO BRYN MAWR COLLEGE                                                                                                     

     

MACRO Connections Bryn Mawr College Chapter Lead                                         2020 - Present 

Doctoral Student Representative for the GSSWSR Board of Advisors                         2018 - 2021                                               

Doctoral Student Representative for GSSWSR Admission Committee                        2019 - 2021                                                                                    

Doctoral Student Representative for GSSWSR Community Service Program Volunteers      2018                                                           

Doctoral Student Representative for GSSWSR Search Committee        2018 

          

SERVICE TO THE FIELD 

 

Peer Reviewer 

Social Work Journal by the National Association of Social Work                    2022 

Social Work Journal          2020 - Present  
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Social Innovations Journal                       2020  

International Journal of Immunology and Immunotherapy                              2020 

 

SERVICE TO THE COMMUNITY                                                                                                     

 

Community Engagement Research Project Lead          2022 

Korean American Association of Greater Philadelphia, Philadelphia, PA  

Host and Moderator                         2022  

Annual Korean America Day Celebration at the Philadelphia City Hall 

Host and Moderator for the Bi-Partisan Community Talk of Congressman Fitzpatrick        2020                                                           

Korean American community in the Greater Philadelphia area, PA 

Penn Alumni Interviewer                                                                                            2019 - Present 

University of Pennsylvania, Philadelphia, PA 

Asian American Coalition for Healthcare Member          2019 

The greater Philadelphia area, PA                                                             

Community Representative                        2019 

The First Korean Congress Centennial Celebration in Philadelphia 

Pro bono Court Social Worker            2018 

City of Philadelphia Court Hearings for denied Medicaid and waiver services  

Community Social Worker                                                                                             2015 - 2018 

Senior Subsidized Apartment: Sandy Hill Terrace and Opportunity Tower I & II  

Affordable Care Act (ACA) Navigator Team Representative                                                   2015 

Philadelphia County Assisatnce Office Community Program, Philadelphia, PA 

Cultural Advocate               2011 

North 5th Revitalization Project in the Korean American Service Center, Philadelphia, PA  

 

PROFESSIONAL MEMBERSHIPS 

 

Council on Social Work Education (CSWE) 

American Public Health Association (APHA)  

Association for Community Organization and Social Action (ACOSA) 

Network for Social Worker Management (NSWM) 

National Association of Social Workers (NASW) 

International Associations for Social Work with Groups 

 

MEDIA COVERAGE 

 

Graduate School of Social Work and Social Research Doctoral Student Sangeun Lee publishes 

"Asian Critical Theory in Understanding the Women Victims of Anti-Asian Hate Crimes." 

                   2022, August 25 

Featured on the Bryn Mawr College Campus Communication of “Welcome Back to Campus, 

New Art Installations in the Well, Fall Convocation, and More | The Lantern”   

Ph.D. Student Publications on "Asian Americans with Limited English Proficiency (LEP) and 

COVID-19 Racism"             2022, July 7  

Featured on the doctoral student book chapter in “Lessons in Social Equity A Case Study 

Book” 

https://www.brynmawr.edu/news/gsswsr-publication-doctoral-student-sangeun-lee-1
https://www.brynmawr.edu/news/gsswsr-publication-doctoral-student-sangeun-lee-0?fbclid=IwAR35g-teASLvKUZlLVp4PoE6EnCmepvaD6UlIt1r3uK171mdIO4GZDdwPpY
https://www.brynmawr.edu/news/gsswsr-publication-doctoral-student-sangeun-lee-0?fbclid=IwAR35g-teASLvKUZlLVp4PoE6EnCmepvaD6UlIt1r3uK171mdIO4GZDdwPpY
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“Long COVID and Government Intervention in the US.”       2022, June 17 

Commented on the impact of COVID-19 for the minority populations in the United States at 

the YTN International Focus News: Commentator of News Media (Korean) 

“Challenges Facing Older Korean Americans”     2022, April 27 

Featured on commenting on the Korean American older adults and their challenges in the 

United States at the national news media in South Korea  

“The Challenges of older Korean American older Adults in the United States.”      2022, April 16 

Commented on the Korean American older adults and their challenges at YTN International 

Focus News. National Coverage in South Korea (Korean) 

Ph.D. Student Publications on the Asian Community during the Pandemic                 2022, March 

Featured on the doctoral student article in the peer-reviewed journal 

“Korean American Community draws mainstream Attention: American society paying attention 

to the spirit of service and resilience of the Korean American community shown in the Covid-19 

crisis.”              2021, December 15  

Featured on Korean ethnic newspaper on the presentation on the community work during the 

pandemic.  

Ph.D. Student Publications on the Pandemics and Macro Social Work                 2021, November 

Featured on the American Public Health Association Monthly Newsletter  

“GSSWSR Faculty, Doctoral Students to Present at CSWE Meeting”                  2021, November 

Featured on presenting the Council on Social Work Education (CSWE) 67th Annual Program 

Meeting (APM) and being selected as one of the 40 Premier Education Sessions out of 400 

sessions  

Macro Social Work Stories               2021, May 

Featured as a guest speaker on being a macro social worker as a bicultural and bilingual 

Asian social worker in the macro social work field during the pandemic 

“I was One of Them.”               2019, May 

Featured on the Alumni Bulletin Section of the Inside Bryn Mawr of for my experience as an 

immigrant and career changer 

 

REFERENCES 

 

Cindy Sousa, Ph.D.     Carolina Hausmann-Stabile, Ph.D.  

Associate Professor      Assistant Professor  

Social Work and Social Research   Social Work and Social Research 

Head of the Doctoral Committee   Doctoral Committee 

Bryn Mawr College     Bryn Mawr College 

csousa@brynmawr.edu    chausmanns@brynmawr.edu 

 

Dean Janet Shapiro, Ph.D.    Dean Emeritus Terry Mizrahi, Ph.D. 

Social Work and Social Research   Silberman School of Social Work  

Doctoral Committee     College University of New York 

Bryn Mawr College     tmizrahi@hunter.cuny.edu 

jshapiro@brynmawr.edu 

 

Dean Emeritus Darlyne Bailey, Ph.D.  Murali D. Nair, Ph.D., DSW     

Professor and Dean Emeritus     Emeritus Clinical Professor  

https://www.youtube.com/watch?v=7-zVOkgosq4
https://www.brynmawr.edu/socialwork/news/social-works-sangeun-lee-challenges-facing-older-korean-americans
https://www.youtube.com/watch?v=pTF6OtVlApk
https://www.brynmawr.edu/news/gsswsr-publication-doctoral-student-sangeun-lee
https://philain.com/social-innovation-journal-12-9-21/
https://philain.com/social-innovation-journal-12-9-21/
https://philain.com/social-innovation-journal-12-9-21/
https://www.apha.org/APHA-Communities/Member-Sections/Aging-and-Public-Health/News-and-Events
https://www.brynmawr.edu/socialwork/news/gsswsr-faculty-doctoral-students-present-cswe-meeting
https://www.youtube.com/watch?v=GRaOBs3Q6BM
https://www.brynmawr.edu/bulletin/i-was-one-them
mailto:csousa@brynmawr.edu
mailto:chausmanns@brynmawr.edu
mailto:jshapiro@brynmawr.edu
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Social Work and Social Research   University of Southern California 

Director, Social Justice Initiative   Adjunct Professor  

Bryn Mawr College     Columbia University 

dbailey01@brynmawr.edu    mdn16@columbia.edu 
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